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Bc TBRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Admission Survey

19

What do you think is the biggest obstacle to be overcome when a
secondary school student in your region decides to continue studying by
attending a postsecondary institution?

Need to relocate nearer to the chosen postsecondary institution

Procedural - completing forms, providing documents, following
complex instructions

Financial - tuition, materials, transportation, accommodation &
meals

Selecting the right secondary school courses

Achieving sufficiently high marks.

Other, please explain

20
Please expand on any of your earlier responses with your comments or

reasons.
-

[~

Thank you very much for completing this survey!
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Appendix 4
Text version of survey instrument distributed to postsecondary institution
registrars and other postsecondary staff

Question 1: My recent professional experience that relates to assisting students with entry to
postsecondary institutions is as a/ an

counselor

career / resource adviser

program adviser or academic adviser

financial aid adviser

admission officer

registrar / administrator

other, please specify

Question 2: This experience was chiefly at (institution)

British Columbia Institute of Technology
Camosun College

College of New Caledonia

College of the Rockies

Douglas College

Emily Carr University of Art & Design
Justice Institute of British Columbia
Kwantlen Polytechnic University

Langara College

North Island College

Northern Lights College

Northwest Community College

Royal Roads University

Selkirk College

Simon Fraser University

Thompson Rivers University

Thompson Rivers University, Open Learning
Trinity Western University (private)
University of British Columbia - Okanagan Campus
University of British Columbia - Vancouver Campus
University of Northern BC

University of the Fraser Valley

University of Victoria

Vancouver Community College

Vancouver Island University

Yukon College

Question 3: Students for whom I am responsible sought entry to what type(s) of
postsecondary program(s)?..(Please select all that apply)

trades / vocational

upgrading or adult basic education

general academic including transfer programs

technical and professional programs (e.g. Nursing, Engineering)

programs that select based on assessed skills (e.g. art, music performance, dance)
other, please specify
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Question 4: How would you rate the information that your institution displays on its web
site for prospective students and others?

It is easy to access and find information

It is timely and up-to-date

For the average student, it is easy to understand

Navigating our various pages is similar and predictable

It is better than our printed material

Students prefer on-line information

Responses:
Almost always true  Mostly true Mostly not true Hardly ever true

Question 5: Are you aware of any information sources that are unhelpful, confusing or
inaccurate, relating to transfer or direct entry students (i.e. Grade 12 students) seeking
admission?

Yes No If yes, please describe.

Question 6: Can you identify any information gaps that, if filled, might make admission
easier for students?

Yes No If yes, please describe.

Question 7: What do you think of the terminology used and the admission processes at
your institution?

The terminology we use is easy to understand and is similar to that used by other
institutions.
The admission processes we use are similar to those used by other comparable institutions.

Responses:
Almost always true  Mostly true Mostly not true Hardly ever true  Cannot generalize

Question 8: How does your institution respond when applicants have questions?

We respond quickly and accurately to telephone inquiries.

We respond quickly and accurately to e-mail inquiries.

We respond quickly and accurately to in-person inquiries.

We respond quickly and accurately to written inquiries that accompany applicants'
documents or application materials.

We have hours of business that make it easy for applicants to communicate with us.

We respond in the same way to transfer applicants as we do to applicants from Grade 12.
We treat everyone respectfully, as valued individuals.

Responses:
Almost always true  Mostly true Mostly not true Hardly ever true  Cannot generalize

Question 9: What do you think about your institution's current admission requirements for
current BC/Yukon Grade 12 students?

Our requirements are consistent with those of other comparable institutions.
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Students have ample choice of secondary school courses that lead into our programs of
study.

Our requirements don't change much from year to year but if they do change, we give plenty
of lead-time to schools.

Responses:
Almost always true  Mostly true Mostly not true Hardly ever true  Cannot generalize

Question 10: What do you think about the timing of the admission process for current
Grade 12 students who are planning to attend your institution?

School visits occur and our information is distributed at the right time of year.

Our offers are made at the right time of year and this timing is consistent with institutions
in other provinces.

We do not force applicants to pay a deposit too early, before they have received all their
offers.

My institution is willing to return deposits to students who receive better offers from other
institutions.

My institution shows leniency when applicants miss deadlines or misunderstand
instructions.

Responses:
Almost always true  Mostly true Mostly not true Hardly ever true  Cannot generalize

Question 11: What do you think is the biggest obstacle to be overcome when a secondary
school student in your region decides to continue studying by attending a postsecondary
institution?

Financial - tuition, materials, transportation, accommodation & meals
Procedural - completing forms, providing documents, following instructions
Achieving sufficiently high marks

Selecting the right secondary school courses

Need to relocate nearer to the chosen institution

Other, please explain

Question 12: What do you think about your institution's admission requirements for
transfer students (typically transfer of 24 or more academic credits with a min C average)?

The requirements are consistent with those of other comparable institutions.

Students have plenty of flexibility if they change their plans when attending their first
postsecondary institution.

Our requirements don't change much from year to year but if they do change, we give plenty
of lead-time to the other postsecondary institutions.

Responses:
Almost always true  Mostly true Mostly not true Hardly ever true  Cannot generalize
Question 13: What do you think about the timing of the admission process for transfer

students who are planning to attend your institution?

We accept applications at the right time of year.
My institution makes admission decisions quickly, allowing students plenty of lead time.
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Our offers are made at the right time of year and timing is consistent with institutions in
other provinces.

We do not force applicants to pay deposits too early or before they have received all offers.
My institution readily returns deposits to students who receive better offers from other
institutions.

My institution shows leniency when applicants miss deadlines or misunderstand
instructions.

Responses:
Almost always true  Mostly true Mostly not true Hardly ever true  Cannot generalize

Question 17: Based on your experience, do you think older students entering or leaving
your institution encounter more problems than younger students?

Yes No Additional Comment

Question 18: If an applicant, whether transferring from another postsecondary institution
or entering from secondary school disputes a decision at your institution

S/he has a right to appeal that decision.

S/he can have a personal hearing

Transfer credit can be adjusted through this process.

An admission decision can be changed through this process.

Appeals are heard by individuals who are independent and did not make the original
decision.

Responses:

Almost always true  Mostly true Mostly not true Hardly ever true  Cannot generalize

Question 19: Does your institution conduct applicant surveys (including applicants who do
not attend or were not admitted)? If so, would it be possible for BCCAT to review
aggregated responses concerning admission and transfer experiences?

Yes No Additional Comment
Question 20: Does your institution conduct (new) student surveys ? If so, would it be
possible for BCCAT to review aggregated responses concerning admission and transfer
experiences?

Yes No Additional Comment

Question 21: What factors would facilitate admission and transfer processes, but have not
been mentioned yet?

Question 22: Please expand on any of your previous responses with your comments or
reasons.
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Appendix 5

Survey instrument - postsecondary institution staff

Cover email forwarded to members of the British Columbia Registrars’
Association via their list serve:

I invite you to respond to a survey, commissioned by the BC Council on Admissions and Transfer.

It is part of an environmental scan to determine if there is a need to investigate more deeply for any possible flaws in
the processes and systems that support admission to our public postsecondary institutions (colleges, universities etc) in
BC and Yukon. Currently, none are known. The survey will guide BCCAT to either probe more deeply or leave well
alone.

The survey is at
http://www.zoomerang.com/Survey/?p=WEB228J29MQWUW

All postsecondary counsellors, program advisers or assistants whether in the central administrative units (e.g.
Admissions, Financial Aid etc) or in the departmental units associated with specific disciplines (e.g. Dept of History)
may complete this survey - diverse viewpoints can be enlightening! Administrators, registrars etc please also feel free
to participate.

Your help in disseminating this survey is requested. BCCAT would like numerous responses from each member
institution, rather than a single institutional response.

Those responding should be aware of students' experiences, such as pitfalls or triumphs they might have encountered,
in seeking information, applying for admission, or transferring in or out.

The survey will be open until Wed 3 December 2008. It should take 10-15 minutes to complete.

Thank you very much for reading this.

Nick Heath
Nicholas Heath Consulting Services Inc.
Coquitlam BC
Bc BRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER

2008 Postsecondary Admission Survey

Distribution: This survey is being distributed via listserves including the BCRA listserve. It is open to all
staff at postsecondary institutions who assist students to make transitions to B.C./Yukon postsecondary
institutions. A separate survey has been distributed to BC and YT secondary schools.

Purpose: This survey is intended to indirectly measure applicant satisfaction with the admission and
information services provided by BC public postsecondary institutions (i.e. public colleges and universities)
so that the institutions as a whole may identify systemic issues or process deficiencies that could be
affecting service to students and work cooperatively to further examine and ultimately improve those
processes.

We value your time: Your response should take only about 10 - 15 minutes. Thank you for your
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cooperation. Your opinions and experiences are truly important to us.

Consent: Your participation is voluntary. Your completed or partly completed survey constitutes consent to
include a tally of your responses in an analysis or report of the results. You may discontinue your
participation at any time.

Privacy: As this survey is administered over the Internet, confidentiality cannot be guaranteed, although

measures have been taken to minimize any breach of security or confidentiality. To protect your privacy,
please do not give your name in the body of the survey. Results will be reported in aggregate only.

Questions: Questions and requests to receive research results may be directed to BCCAT's contractor,
Nick Heath nheath@sfu.ca

Start Survey! ‘
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Bc TBRITISH COLUMEBIA COUNCIL
m ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey
Questions marked with an asterisk (*) are mandatory.
— |
1
* My recent professional experience that relates to assisting students
with entry to postsecondary institutions is as a/ an
admission officer
program adviser or academic adviser
financial aid adviser
career / resource adviser
counsellor

registrar / administrator

other, please specify

‘

This experience was chiefly at (institution)

| [
=
3

* Students for whom | am responsible sought entry to — what type(s) of
postsecondary program(s)?..(Please select all that apply)

[_ trades / vocational upgrading or adult basic education

[_ general academic including transfer programs
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technical and professional programs (e.g. Nursing, Engineering)

r— programs that select based on assessed skills (e.g. art, music
performance, dance)

other, please specify

British Columbia Institute of Technology
Camosun College

College of New Caledonia

College of the Rockies

Douglas College

Emily Carr University of Art & Design
Justice Institute of British Columbia
Kwantlen Polytechnic University

Langara College

North Island College

Northern Lights College

Northwest Community College

Royal Roads University

Selkirk College

Simon Fraser University

Thompson Rivers University

Thompson Rivers University, Open Learning
Trinity Western University (private)
University of British Columbia - Okanagan Campus
University of British Columbia - Vancouver Campus
University of Northern BC

University of the Fraser Valley

University of Victoria

Vancouver Community College

Vancouver Island University

Yukon College
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Bc TBRITISH COLUMEBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

4

How would you rate the information that your institution displays on its
web site for prospective students and others?

1 2 3 4

Almost always true  Mostly true  Mostly not true  Hardly ever true Cannot generalize

It is easy to access and find information

A 2 3 44 —

Itis timely and up-to-date

A 21 3 i -

For the average student, it is easy to understand

A 2 3 44 —

'Navigating our various pages is similar and predictable

A 21 3 i -

It is better than our printed material

A 21 3 i -

Students prefer on-line information

A 2 3 44 —

Bc TBRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
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2008 Postsecondary Admission Survey
5

Are you aware of any information sources that are unhelpful,
confusing or inaccurate, relating to transfer or direct entry students
(i.e. Grade 12 students) seeking admission?

YES _NO

If yes, please describe.

-
[
-
6

Can you identify any information gaps that, if filled, might make
admission easier for students?

YES _NO

If yes, please describe.
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Bc TBRITISH COLUMEBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

7

What do you think of the terminology used and the admission
processes at your institution?

1 2 3 4

Almost always true  Mostly true  Mostly not true  Hardly ever true Cannot generalize

The terminology we use is easy to understand is similar to that used by
other institutions.

a0 210 3] 44 —

The admission processes we use are similar to those used by other
comparable institutions.

A 20 3] i -
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Bc TBRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

8

How does your institution respond when applicants have questions?

Almost aﬂ/vays true Mostil true Mostlyiot true  Hardly :ver true No opinion
We respond quickly and accurately to telephone inquiries.
1 2] 3] 4l —
We respond quickly and accurately to e-mail inquiries.
Al 2 3 4l -
We respond quickly and accurately to in-person inquiries.
1 2] 3] 4l —

We respond quickly and accurately to written inquiries that accompany
applicants' documents or application materials.

a1 2 3 i -

We have hours of business that make it easy for applicants to
communicate with us.

Al 2 3 i -

We respond in the same way to transfer applicants as we do to
applicants from Grade 12.

A 2 3 44 —

We treat everyone respectfully, as valued individuals.

a1 2 3 i -
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Bc TBRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

9
What do you think about your institution's current admission
requirements for current BC/Yukon Grade 12 students?

1 2 3 4
Almost always Mostly true Mostly not true Hardly ever true Cannot generalize
true

our requirements are consistent with those of other comparable
institutions.

Al 2] 3] A4 —

Students have ample choice of secondary school courses that lead into
our programs of study.

a1 2] 34 i -

Our requirements don't change much from year to year but if they do
change, we give plenty of lead-time to schools.

a1 2] 34 i -
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Bc TBRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

10
What do you think about the timing of the admission process for
current Grade 12 students who are planning to attend your institution?

1 2 3 4

Almostalways true  Mostlytrue  Mostly nottrue  Hardly evertrue N0 OPinion

School visits occur and our information is distributed at the right time of
year.

1 2] 34 44 —

Our offers are made at the right time of year and this timing is
consistent with institutions in other provinces.

1 2] 34 i -

We do not force applicants to pay a deposit too early, before they have
received all their offers.

1 2] 34 i -

'My institution is willing to return deposits to students who receive better
offers from other institutions.

1 2] 34 44 —

'My institution shows leniency when applicants miss deadlines or
misunderstand instructions.

1 2] 34 i -
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Bc TBRITISH COLUMEBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

11

What do you think is the biggest obstacle to be overcome when a
secondary school student in your region decides to continue studying by
attending a postsecondary institution?

Need to relocate nearer to the chosen institution

Procedural - completing forms, providing documents, following
instructions

Financial - tuition, materials, transportation, accommodation &
meals

Selecting the right secondary school courses

Achieving sufficiently high marks

Other, please explain

Bc TBRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

12
What do you think about your institution's admission requirements for
transfer students (typically transfer of 24 or more academic credits
with a min C average)?

1 2 3 4
Almost always Mostly true Mostly not true Hardly ever No opinion
true true

The requirements are consistent with those of other comparable
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institutions.
1 2 - ¥ Al =

Students have plenty of flexibility if they change their plans when
attending their first postsecondary institution.

Al 2] & M

Our requirements don't change much from year to year but if they do
change, we give plenty of lead-time to the other postsecondary
institutions.

- 2] I S —
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Bc TBRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

13

What do you think about the timing of the admission process for
transfer students who are planning to attend your institution?

1 2 3 4
Almost always Mostly true Mostly not true  Hardly evertrue  N/A or No opinion
true

We accept applications at the right time of year.

a2 34 44 -

'My institution makes admission decisions quickly, allowing students
plenty of lead time.

A 2] 34 il -

Our offers are made at the right time of year and timing is consistent
with institutions in other provinces.

A 2] 34 il -

We do not force applicants to pay deposits too early or before they have
received all offers.

a2 34 44 -

'My institution readily returns deposits to students who receive better
offers from other institutions.

A 2] 34 il -

'My institution shows leniency when applicants miss deadlines or
misunderstand instructions.

A 2] 34 il -
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Bc TBRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

14
Many students attend a local postsecondary institution, such as a
college, with the intention of transferring to another institution, such as
a university, a year or two later. What is your opinion of students’
experiences?

1 2 3 4
Almost always true Mostly true Mostly not true Hardly ever No opinion
true

Students receive full course credit when they transfer.

Al 2] 3 =l L
Students make easier transitions when they first attend a local
institution.

A 2] 3] 4l —
Students achieve their goals more easily if they first attend a local
institution.

A 2] 3] 4l —

The overall cost of postsecondary education is reduced if a student first
attends a local institution.

1 2] B = 2=

Postsecondary institutions treat transfer students equitably compared
with students who entered directly from Grade 12.

A 2] 2 &l —
There is no stigma attached to a student who first attends a local
institution.

A 2] 3 4] L
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Bc TBRITISH COLUMEBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

15

Based on your experience, do you think transfer students entering or
leaving your institution encounter problems or undue delays with the

process?
YES | NO |

If yes, please describe and suggest a remedy.

16
What do you think about the admission conditions set by your
institution? (i.e. When an offer is made before final results are known at

the applicant's previous school / institution.)

1 2 3 4 -
Almost always true Mostly true Mostly not true  Hardly ever true No opinion
Our admission conditions are fair and reasonable.

We only revoke conditional offers in clear-cut and justifiable situations.

1 2 3 i -
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Bc T BRITISH COLUMBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

17

Based on your experience, do you think older students entering or
leaving your institution encounter more problems than younger
students?

‘I"ESI NO I

Additional Comment
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Bc TBRITISH COLUMEBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

18
If an applicant, whether transferring from another postsecondary
institution or entering from secondary school disputes a decision at
your institution

1 2 3 4

Almost always true  Mostly true  Mostly nottrue  Hardly ever true No opinion
S/he has a right to appeal that decision.
Al 2] 3 4 —J
S/he can have a personal hearing
Al 2] 34 4 -
Transfer credit can be adjusted through this process.
Al 2] 3 4 —J

An admission decision can be changed through this process.

A 20 3] A —

Appeals are heard by individuals who are independent and did not make
the original decision.

A 20 3] i -
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Bc TBRITISH COLUMEBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

19

Does your institution conduct applicant surveys (including applicants
who do not attend or were not admitted)?

If so, would it be possible for BCCAT to review aggregated responses
concerning admission and transfer experiences?

YES _NO

Additional Comment

-
[
-
20

Does your institution conduct (new) student surveys ?

If so, would it be possible for BCCAT to review aggregated responses
concerning admission and transfer experiences?

YES = _NO

Additional Comment

-
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Bc TBRITISH COLUMEBIA COUNCIL
ON ADMISSIONS & TRANSFER
2008 Postsecondary Admission Survey

21
What factors would facilitate admission and transfer processes, but
have not been mentioned yet?

-
[
-
22

Please expand on any of your previous responses with your
comments or reasons.
-

|~

Thank you very much for completing this survey!

Zznnmeunj}r_ﬁ
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